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Established in Queen Anne Street in 1922,
Plowman & Partners have provided the highest
standards of private dental care for over
nine decades.

The Practice recently returned to Queen Anne Street.
52 is a comfortable, fully refurbished, Grade Il listed
building right in the heart of London's world leading

medical district.

Our highly qualified partners, all recognised as
Specialists by the General Dental Council, are uniquely
placed to deliver a seamless in-house service providing
routine dental care and highly complex treatment.

We always strive for excellence in everything
that we do throughout the practice.




GUY ROBERTSON
Specialist in Restorative Dentistry
BDS & PhD London

GDC Registration No 54978

Guy Robertson joined the practice in 1986 after
graduating with double honours from Guy's
Hospital London. He subsequently completed
three years postgraduate clinical training in
Fixed Prosthodontics and Periodontology at the
University of lllinois in Chicago.

He taught postgraduate students on the
Master's degree in conservative dentistry at

the Institute of Dental Surgery, Eastman Dental
Hospital London for twelve years and has given
lectures in Europe and the United States. He is
currently a visiting lecturer at The Royal London
Dental Hospital.

He completed a Doctorate (PhD) in 1995. Dr
Robertson is recognised by the General Dental
Council as a Specialist in Restorative Dentistry
and has been doing implant dentistry in the
practice since 1990. He also has more than 30
years of experience doing complex crown and
bridgework.

He has been President of The American Dental
Society of London and has served on the
executive committee of The American Dental
Society of Europe.

In his spare time Guy is an enthusiastic amateur
quitar player and painter.

GRAHAM BAILEY

Specialist in Endodontics
BDS & MSc London
GDC Registration No 62891

Graham Bailey joined the practice in 1991.
He qualified from the Royal London Hospital
and spent three years working as an Oral
Surgeon in various hospitals before taking
up an appointment in Singapore working
with two plastic surgeons on complex facial
reconstruction.

Returning to London he completed a Master's
degree in Endodontics at the Institute of
Dental Surgery, Eastman Dental Hospital
London, where he is an Hon. Senior Lecturer
and has taught postgraduate students on the
specialist programlme since 1994. He was also
an examiner for the Specialist Training Exam in
Endodontology.

He lectures all over the world and has published
a number of research articles in the scientific
press. He is a referee for the International
Endodontic Journal.

He is a past President of the Dental Society

of London, has been a member of the British
Endodontic Society Council and was a founder
member of a European specialist study society
(The Langham Endodontic Study Group] which
he Chaired in 2001.

He is recognised by the General Dental Council
as a Specialist in Endodontics.

JACK MIRZA

Specialist in Fixed and Removable
Prosthodontics

BDS Manchester; MFDS RCS (England]; MClinDent
[Prostho); MRD RCS (England]

GDC Registration No 77483

Jack Mirza joined the practice in 2006. He
was educated in Vienna and graduated

from Manchester Dental School in 2000 with
multiple honours and the Claudius Ash prize in
Restorative dentistry.

After working in general dental practice, he spent
3 years refining his surgical and dental implant skills
in Maxillofacial surgery at the Bristol Royal Infirmary,
University College London and Great Ormond
Street Hospital. During this time, he was awarded
the Membership of the Faculty of Dental Surgery,
Royal College of Surgeons of England.

In 2004, he embarked on a full-time 3-year
specialist training in Prosthodontics at the Eastman
Dental Institute, which included a Masters degree
in Clinical Dentistry obtained with distinction.

In 2007 he received the Membership in
Restorative Dentistry from the Royal College of
Surgeons of England.

He is recognised by the General Dental Council
as a Specialist in Prosthodontics. Jack has been

placing implants for 15 years and has significant
experience in complex implant dentistry.

He lectures nationally and was an examiner for
the Royal College of Surgeons of England, and
is the current President of the London Dental
Study Club.

Jack has 3 young children and enjoys general
family dentistry as well as specialist work
restoring teeth.

DUNCAN EDWORTHY

Specialist in Fixed and Removable
Prosthodontics

BDS Birmingham; MFDS RCS England; MClinDent
London; MPros RCS Edinburgh

GDC Registration No 83460

Duncan Edworthy joined the practice in October
2010. He was educated in the West Country

of England and graduated as a dentist from

the University of Birmingham (UK] in 2004.

After working in the field of hospital Oral &
Maxillofacial Surgery and in general practice he
completed the membership examinations for the
Royal College of Surgeons of England in 2006.

In 2007 he began the four-year specialist training
pathway in Prosthodontics at the Eastman Dental
Institute, University College London. During this
time he obtained a Masters in Clinical Dentistry
from University College London and in 2011 he
completed the examinations for Membership in
Prosthodontics at the Royal College of Surgeons
in Edinburgh.

Duncan provides general dental care for his
patients but his specialist areas of interest
include the surgical placement and prosthetic
restoration of dental implants, crown and
bridgework, aesthetic dentistry and multi-
disciplinary cases. He enjoys making dental
treatment a pleasant experience, especially for
nervous patients, both with and without the use
of anaesthetist assisted sedation techniques.

Duncan is the Honorary Dental Consultant
for the Royal Society of Musicians of Great
Britain and regularly works with and provides
treatment for professional musicians. Outside
of dentistry he enjoys playing the trombone,
cooking and travelling.

LOCHANA NANAYAKKARA

Specialist in both Prosthodontics and
Restorative Dentistry

BDS London; FDS (Rest Dent] RCS England;
MSc Con Dent London; FDS RCS England

GDC Registration No 68625

Lochana Nanayakkara joined the practice in
December 2003. She is a Consultant in Restorative
Dentistry at the Royal London Dental Hospital, from
where she originally graduated in 1992.

She has held hospital appointments in oral and
maxillo-facial surgery and conservative Dentistry
and completed a five-year Specialist Registrar
training programme in Restorative Dentistry at
the Eastman Dental Hospital, where she also
completed a Master's degree in Conservative
Dentistry in 1998.

She is a fellow of the Faculty of Dentistry of
the Royal College of Surgeons of England and
has given lectures and presentations both
domestically and internationally.

She has served on Council at the Royal Society
of Medicine and was the elected Specialty
Advisor in Restorative Dentistry for London at
the Royal Colllege of Surgeons from 2013 to
2016. She is recognised by the General Dental
Council as a specialist in both Prosthodontics
and Restorative Dentistry.

Lochana is the Training Programme Director for
Specialty Training in Restorative Dentistry for
London and the South East of England and for
Dental Core Training in North East London. She
has a special interest in the dental management
of patients with haemophilia and other inherited
bleeding disorders and is the secretary of the
dental committee of the World Federation of
Haemophilia.

FIONA RYAN

Consultant and
Specialist in Orthodontics

PhD, FDS(Orth) RCS(Eng), MOrth RCS(Eng]), MSc,
MFDS, BDS{Hons)

GDC Registration No 78263

Dr Ryan is a Consultant and Specialist
Orthodontist who joined the practice in 2008.
She graduated with an honours degree from
Cork University Dental School in 2000. She held
hospital appointments in Oral and Makxillo-facial
Surgery and Paediatric Dentistry.

She then embarked on a 5 year specialist
training programme in Orthodontics at

the Eastman Dental Hospital, during which

she was awarded a Master's degree in
Orthodontics (with distinction), a Membership in
Orthodontics, and a Fellowship in Orthodontics.

Dr Ryan is currently a Consultant Orthodontist
and honorary Senior Clinical Lecturer at the
Eastman Dental Hospital and is involved in
research, teaching and training dentists in one of
Europe’s largest post-graduate dental schools.
She completed a PhD on the psychological
effects of malocclusions in 2013.

She has been awarded numerous prizes and
grants, including the prestigious lan Reynolds
Award for best Master’s thesis and the 3M
Clinical Excellence Award. She lectures and
has published widely. She is an examiner for
UCL and KCL Master's degree and for the
Membership in Orthodontics.

Dr Ryan specialises in all aspects of child,
adolescent, and adult orthodontic treatment,
including interceptive early treatment, growth
modification, fixed and removable appliances,
orthognathic treatment, and aesthetic treatment.



OUR SERVICES

ROUTINE DENTAL CARE

Each of us has undertaken additional
postgraduate training in a variety of dental
fields and are recognised as Specialists by the
General Dental Council. This allows us to care
for all of our patients individually using a multi-
disciplinary approach to the highest standard.
We also have a commitment to evaluating
advances in dental technology.

HYGIENE

We firmly believe in the principle that
prevention is better than cure and provide the
best advice to prevent problems developing
in the first place. Our hygiene service is the
cornerstone of our preventive programme

as gum disease causes bad breath, bleeding
and in the long term — tooth loss, which is why
good oral hygiene is the most effective way
to help maintain a healthy mouth.

IMPLANTS

The modern approach to replacing missing
teeth, precluding the need for removable
dentures. Titanium implants are used to
support restorations and can be used to
support a number of dental prostheses,
including crowns, implant-supported bridges
or dentures.

CROWNS & BRIDGES

We provide the full range of crown and
bridgework, including the use of dental implants.
These techniques allow for the restoration or
replacement of individual teeth or may form the
basis of a complete oral reconstruction. More
complex restorative care is provided by some of
the most highly regarded specialists in their field.
To achieve these high clinical standards, excellent
technical support is essential. We work with some
of the very best dental technicians in London with
particular expertise in either gold or aesthetic
ceramic work.

COSMETIC DENTISTRY

All dentistry has cosmetic implications but in
addition to conventional crown and bridge and
implant treatment we also offer teeth whitening,
veneers and cosmetic fillings.

TEETH WHITENING

A simple and safe way to brighten and lighten
your teeth, there is an ‘in surgery’ or ‘at home’'
option for this treatment.

VENEERS

Both porcelain and composite veneers or facings
can be used to improve the appearance of front

teeth with minimal preparation of the original teeth.

COSMETIC FILLINGS

Tooth coloured fillings have a vastly superior
appearance when compared with traditional
amalgam fillings.

PERIODONTICS

Treatment of gum conditions is important to help
maintain a healthy mouth, fresh breath and to
prevent loss of the supporting structures of teeth.

ENDODONTICS

Modern root canal treatment involves a
microscopic approach to evaluating root canal
anatomy. This allows effective cleaning of the root
canal system which completely eradicates the
pain associated with an infected tooth.

ORTHODONTICS

Orthodontics involves the realignment of teeth
using braces which are usually fixed to the teeth.
We work with orthodontists who have a reputation
for child as well as adult orthodontics. There is now
a range of ‘invisible’ techniques which may make
treatment more acceptable to adults.

REMOVABLE PROSTHODONTICS

Missing teeth can be replaced by a removable
denture made from a variety of different materials.

INFORMATION

OUR APPROACH

The advantage of having recognised Specialists of advanced
dental disciplines in one practice facilitates comprehensive
assessment and treatment planning of your individual needs.

PATIENT CONFIDENTIALITY

Patient information is strictly confidential and the practice
complies fully with the Data Protection Act. You may request
a copy of your own dental records by writing to our practice
manager on email at manager@plowmanandpartners.com.

COMPLAINTS PROCEDURE

If you have a complaint please contact our practice
manager in writing, by telephone, or email at manager@
plowmanandpartners.com. We will deal with any complaints
in a thorough and confidential manner. Visit our website

for full details of our complaints procedure at www.
plowmanandpartners.com/complaints.

FEES & PAYMENT

Following an initial consultation, we will provide a detailed
treatment plan and quotation for any work recommended. We
accept payment by cheque, cash, credit or debit cards and bank
transfers. Services are offered to patients on a private basis only.

OPENING HOURS

Our opening times are:

Monday to Thursday 09.00 —18.00
Friday 09.00-17.00
Saturday & Sunday  Closed

DISABLED ACCESS

The Practice has limited wheelchair access via the rear of the
building. There is a lift to all surgeries but we may need to help
you to transfer to a small wheelchair. Please contact us before
your appointment so that we can have arrangements in place.

EMERGENCIES

For emergencies arising during practice hours, please
telephone 020 7580 2551/1828 . We will try to see you on the
same day and offer advice or treatment as appropriate.

Outside surgery hours please call us and leave a detailed
message, including your telephone number. Messages are
checked regularly by one of our experienced team who will
contact you to assist at the start of the next working day. Our
telephone message will also have contact details for the out of
hours emergency service.

CANCELLED APPOINTMENTS

If you have to cancel an appointment, please give as much
notice as possible, so we can offer the time to another patient.
We may make a charge for short notice cancellations or missed
appointments.

TRAVEL & PARKING

Queen Anne Street is in the heart of the London medical area
and crosses both Harley Street and Wimpole Street. We are
just a short walk north from behind John Lewis department
store on Oxford Street and are well served by public transport.
The practice is situated roughly equi-distant from Oxford Circus
and Bond Street underground stations to the south and from
Regent’s Park underground station to the north. On-street
parking is available in the roads surrounding the practice.
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